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Report of the Sustainability, Governance and Risk Management Committee

In 2024, the Board of Directors appointed an additional director for Sustainability, Corporate
Governance, and Risk Management Committee, namely Ms. Thitiporn Wongchaisuriya, M.D., to ensure
comprehensive oversight of operational risks in the medical field in the scope of duties and
responsibilities. This change is in line with the sustainable business development guideline in terms of
Environment, Social and Governance (ESG). The Sustainability, Governance and Risk Management
Committee organized a total of six meetings, which 100 percent of the members attended. The committees
performed their duties and responsibilities as set out in the Charter and carried out other responsibilities as

assigned by the Board of Directors. The key points of the operations can be summarized as follows:

1) Consider the company’s annual risk management policy and plan, covering different types of risks
from both internal and external factors that may affect the Company’s operations.

2) Consider and plan strategies in accordance with the risk management policy to be able to
assess, monitor, and control the overall risks of the company to an acceptable level.

3) Monitor, follow, and control the results of risk management.

4) Report to the Board of Directors for acknowledgment of risk management results.

5) Consider sustainability framework and policy which is in line with the business strategies as well
as monitor and follow the results regarding sustainable development goals related to its business
operations.

6) Consider the sustainability operations and monitor the performance to disclose relevant
sustainability information in accordance with both internal and external performance indicators.

7) Consider and review significant factors, including revising working processes and plans to ensure
that the committees’ responsibilities are aligned with the current situation and stakeholder
engagement. Additionally, the committees encourage to evaluate the company’s sustainable

development by using external companies.

Following the operations, it is confident that the company can achieve the operation goals as set

forth in order to maintain and create maximum benefits for shareholders and stakeholders.

On behalf of the Sustainability,

Governance and Risk Management Committee

Achs ooy

(Mrs. Saifon Chaimongkol)
Chairman of the Sustainability,

Governance and Risk Management Committee
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